
How to Enable Location Access on iPhone (Safari / Chrome) 

If the following message appears while using the app, please enable Location in your 

browser settings (Safari or Chrome on iOS) before proceeding. 

 

Note: you must enable location before clicking Reload on the message box. 

Sample steps for enabling Location in Safari. The same steps apply to Chrome. 

1. Go to Settings, and use the search bar to find the Safari app. 

 



 

2. Tap the Safari icon, then scroll down until you find Location. 

 
3. Tap Location, and choose Allow to enable access. 

 
4. Return to the app, click Reload, and proceed with the subsequent actions. 


